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Unable to Create VPN Connections

If you find the option to create VPN connections is greyed out (not selectable) try the
following:-

Run

Twpe the name of a program, Folder, document, or

CliCk “Start” then “Run” and type: 3 Internet resource, and Windows will open it For ywou,
services.msc then click “OK” Cpen: | IEEENEN ]

[ OF ][ Cancel ][ Browse. ..

% Services g @ @

File Action View Help

- @ EFDRB @ e 0w

% Services (Local) | Mame | Description | Status | Startup Type | Logonas | |4
%Ramovab\e Storage Manual Local System
%Routing and Remote Access Offers raut... Disabled Local System
%Secundary Logan Enables st...  Started Automatic Local System
%Security Accounts Manager Stores sec..,  Started Automatic Local System
%Security Center Monitors s, Automatic Local System
%Server Supports fil...  Started Automatic Local System
. . 6« ”» %Shell Hardware Detection Providesn..  Started Automatic Local System
R]ght'Cl]Ck Te lep hony and %Smart Card Manages ... Manual Local Service
. 17 . ”» %SSDP Discovery Service Enables dis... Started Manual Local Service
then Cl]Ck P ropertl eS %System Event Motification Tracks syst... Started Automatic Local System
%System Restore Service Performs ... Skarked Automatic Lacal System
%Task Scheduler Enablesa ... Started Automatic Local System
%TCPJIP MetBIOS Helper Enables su,..  Started Automatic Local Service
%TCPJIP Print Server Providesa ... Manual Local System
‘%5 Telephany. - Provides T..,  Started Manual Lacal Sy'ste'rﬁ
Telnet Enablesar. .. Disabled Local System
%Term\na\ Services Stop Allavws mult, . Starked Manual Local System
% Themes P Providesu...  Started Automatic Lacal System ¥
i %, Extended A, Standard
Opens property sheet For the current selection, At
All Tasks 4
Refresh
Properties ,
Help

Telephony Properties (Local Computer)

General | LogOn | Recoven | Dependencies

On the “General” tab, select “Manual” next to . e
EIVICE hame: aplary
Startup type \ Displap name: | TElEphong

. « ’ . Fravides Te'lép'hony'A'FiI ['TAF"I'] sui:'u'honrt for prog_ranﬁs'.A'
Click “Start” under Service status.

Ithat control telephony devices and IP based voice Tail

Path to executable:
T IND WS S pstern32hsvchost exe -k netsy

Startup type: | Manual |5 |

wce status:  Started
itar Stop ] [ Pause

Y'ou can specify the start parameters that apply when pou start the service
fram here:

Repeat the above for the following services:

Remote Access Connection Manager

Remote Access Auto Connection Manager

Ok ] [ Cancel

Now try and create the VPN connection.

This Adviser Guide is not intended as a user document.



