ISS Helpdesk Adviser Guide

Sep/2010

Using your Own Computer to Connect to the University Docking Service

(Students in Halls of Residence)

Macintosh OS Leopard v10.5+ Step by Step Instructions

Plug Network Cable into Mac.

Open System Preferences by going to the Apple menu and

choosing "System Preferences...”

Network

Click on the 'Network' system preference.

Select the Plus (+) button | +

Choose VPN as the Interface

Choose PPTP as the VPN Type

In Service Name type University VPN
Click Create

Select the interface and enter a name for the new service.
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Enter the following:
Server Address: ivpn.ncl.ac.uk
Account Name: Your Windows login ID

Click “Authentication Settings” and enter your
“Windows login Password”

Tick Show VPN status in menu bar
Click “Advanced...”

Tick "Send all traffic over VPN connection”
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Connecting to the VPN

Click on the VPN Icon on the main menu bar and select University VPN
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Problems

If you still have problems connecting your laptop, ISS have Network Connection Clinics in the Old Library
Cluster room Monday-Friday 10am-4pm

If you believe there to be a fault with your network point in your room; then go to
http://www.ncl.ac.uk/accommodation/current/repairs/network-testing-booking/ and book a network
tester.
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Using your Own Computer to Connect to the University Wireless Service

Macintosh OS Leopard v10.5+ Step by Step Instructions

Click the AirPort menu

Select newcastle-university

Enter your Your login ID (e.g. a1234567)
and your Windows Password

Select Remember this network

Click Continue

You are now connected.
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Join Other Network...
Create Network...
Open Network Preferences...

~, The network “newcastle-university” requires a

="  password.

User Name: al234567

Password: ll-.ln.lln|
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Before authenticating to server “winradius2.ncl.ac.uk", you should examine
the server's certificate to ensure that it is appropriate for this network.

To view the certificate, click 'Show Certificate'.
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Problems

If you still have problems connecting your laptop, ISS have Network Connection Clinics in the Old Library
Cluster room Monday-Friday 10am-4pm



