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Using your Own Computer to Connect to the University Docking/Wireless Service

Windows Vista Step by Step Instructions

On your PC/Laptop

Click on Start -> Type “Network”

Select Network and Sharing Center

Configure your PC/Laptop for Wireless

To create a Wireless connection click “Manage Wireless networks”.

Click “Add”

Click “Manually create a network profile”

Enter the following details:-
Network name: magpie

Security Type:
No authentication (open)

Encryption type: None

Tick the box for :
“Start this connection automatically”

Your settings should now look like this ——p
Click Next
Click Close

You now need to create the VPN Connection.

(If you are not using Wireless go to Page 2)

View computers and devices
Connect to a network

Manage wireless networks

Set up a connection or network

Manage network connections

Diagnose and repair

( U ‘dﬂ} <« Network and Internet » Manage Wireless Networks 1

Manage wireless networks that use (Wireless Network Connection)

Windows tries to connect to these networks in the order listed below, To change the ordet
can also add or remove network profiles.

{,L;\ Add @ Adapterproperties @, Profiletypes &% Network and Sharing Center
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U !l Manually connect to a wireless network

How do you want to add a network?

=¥ Add a network that is in range of this computer
"= This shows you a list of networks that are currently available and lets you connect

to one. Once you connect, 2 profile for the network is saved on your computer.

| WORE

&L This creates a new network profile or locates an existing network and saves a profile
for the network on your computer. You need to know the network name (SSID) and
security key (if applicable).

..._h Create an ad hoc network
This creates a temporary network for sharing files or an Internet connection
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K3 1! Manually connect to a vireles network

Enter information for the wireless network you want to add

Network name: magpie
Security type: No authentication (Open) -

Encryption type: None

Security Key/Passphrase: Display characters

[¥] Start this connection automatically

[CJiConnect even if the network is not broadcasting:

Warning: If you select this option, your computer's privacy might be at risk.
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Setup VPN Connection (Needed for both Wireless and Docking)

Download the VPN Setup Program from http://connect.ncl.ac.uk/students/#docking or follow the

instructions to setup the connection manually:-

In the Network and Sharing center click on “Set up a connection or network” fasts

Click on “Connect to a workplace”

Select “Use my Internet connection (VPN)”

Select “I’ll set up an Internet connection later”

In Internet address put:-
ivpn.ncl.ac.uk

In Destination name put:-
University VPN

Click Next

View computers and devices
Connect to a network

Manage wireless networks

Set up a connection or network

Manage network connections

Diagnose and repair

=&
() " Setupaconnection or network
Choose a connection option
) Set up a wireless router or access point
ﬂ Set up a new wireless network for your home or small business
Gk Menually connect to 2 wireless network
<a, Choose this to connect to a hidden network or create a new wireless profile
A Setup a wireless ad hoc (computer-to-computer) network
ARy Set up atemporary network for sharing files or an Internet connection. |
J=; Setup a dial-up connection
# Connect through a dial-up connection to the Internet
[Connect to a workplace
Set up a dial-up or VPN connection to your workplace. g
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&9 ¢ Comnecttos workplace

How do you want to connect?

EY

Connect using a virtual private network (VPN) connection through the Internet.
Wi \
~N @ — B

< Dial directly
Connect directly to a phone number without going through the Interet,

N P

What is 3 VPN connection?

@ % Connectto a workplace

Do you want to set up an Internet connection before continuing?

An Internet connection is necessary for using 2 VPN connection.

< Set up an Internet connection

¥ I'll set up an Internet connection later

[=llE s
@ % Connect to a workplace

Type the Internet address to connect to
Your network administrator can give you this address.
Internet address: ivpn.nclac.uk

Destination name: University VPN

[ Use 2 smart card

Don't connect now; jus



http://connect.ncl.ac.uk/students/#docking
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In User name put:- - ,
[=leEs
@ %' Connect to a workplace.
Your University login ID (i.e. a1234567) e e
User name: 21234567
In Password put:- P

[T Show characters
[F] Remember this password
CAMPUS

Your University password Dormsin (optionsl

In Domain put:-

CAMPUS

Click Create el e

& ¢ Comnectto workplace

The connection is ready to use

| S

Click Close

Vou need to set up an Internet connection before you can connect.

Connect to VPN (Needed for both Wireless and Docking)

Tasks
In the Network and Sharing center click on Click “Connect to a Network” _— :
puters and devices

Connect to a network

Manage wireless networks

Set up a connection or network
Manage network connections

Diagnose and repair

=

Q % Connectto a network

Click “University VPN”

Disconnect or connect to another network

Show |All -

Dial-up and VPN ~ 3
= =N
El University VPN VPN connection $
Wireless Network Connection ~ %
55, magpie Connected Ul
E|

Set up a connection or network
Open Network and Sharing Center

Connect University VPN L]

Enter your University username and password

Domain = “CAMPUS”

Username: 21234567

Click Connect.

Password: ssesssssee
Domain: CAMPUS

[F] Save this user name and password for the following users:

e who uses this computer

[ Connect ] [ Concel | [ Propeties | [ Hep |
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Common Problems

Error 800 :-

DHCP

Click on Start -> Type “Network”

Select Network and Sharing Center
Click Manage network connections

If you are using Docking (with a network cable) Right click on “Local Area Connection” and
select “Properties”

If you are using Wireless; Right click on “Wireless Connection” and select “Properties”
Select Internet Protocol Version 4 (TCP/IPv4) then press the Properties button
Make sure the Following are selected:

e Obtain an IP address automatically

e Obtain DNS Server address automatically

Click OK then Click OK again
Firewalls

Certain Firewall block VPN connection so if you are having problems try temporally turning off the firewall
then trying to connect. Windows Firewall does not block VPN connections so you can always leave that one
on.

Web Page Problems :-

Internet Explorer Reset

If you can connect but have problems with Internet Explorer crashing or certain pages not opening try
Resetting Internet Explorer Settings back to default (Does not delete Favorites) :-

e Close Internet Explorer
e Click Vista Start Button
e Type inetcpl.cpl in the search box, and then press ENTER:

The Internet Options dialog box appears.

e C(Click the Advanced tab.

e Under Reset Internet Explorer settings, click Reset. Then click Reset again.

e When Internet Explorer finishes resetting the settings, click Close in the Reset Internet Explorer
Settings dialog box.

e Start Internet Explorer again

If you still have problems connecting your laptop, ISS have Network Connection Clinics in the Old Library
Cluster room Monday-Friday 10am-4pm

If you believe there to be a fault with your network point in your room; then go to
http://www.ncl.ac.uk/accommodation/current/repairs/network-testing-booking/ and book a network
tester.
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http://www.ncl.ac.uk/accommodation/current/repairs/network-testing-booking/

