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Using your Own Computer to Connect to the University Docking/Wireless Service

Windows 7 Step by Step Instructions

On your PC/Laptop

Click on the Network icon on the taskbar Currently connected to:

fangorn.ncl.ac.uk
. Internet access

Click Open Network and Sharing Center

H Open Metwork and Sharing Center

Configure your PC/Laptop for Wireless (If you are not using Wireless go to Page 2 - Setup VPN)
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Change your networking settings

{iGi Set up a new connection or network
™" Setup awireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access

point.
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Click “Manually connect to a Wireless
Network” Choose a connection option

59 Connect to the Internet

F’&. Set up a new network
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Enter the following details:-

= (o= /=
Network name: magpie @ ! Manually connect to a wireless network

. . Enter information for the wireless network you want to add
Security Type:

No authentication (open)

Network name: magpie

Security type: No authentication (Open) =

Encryption type: None
Encryption type:
Tick the box for :

“Start this connection automatically”

Security Key/Passphrase: Display characters

[¥] Start this connection automatically

Clle NeXt V]:Connect even if the network is not broadcasting:
Warning: If you select this opticn, your computer's privacy might be at risk.

Click Close

You now need to setup the VPN

Connection. Next Gancel
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Setup VPN Connection (Needed for both Wireless and Docking)

Download the VPN Setup Program from http://connect.ncl.ac.uk/students/#docking or follow the

instructions to setup the connection manually:-

In the Network and Sharing center click on
“Set up a new connection or network”
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Access type:
Connections: [ Local Area Connection

AiGH Set up a new connection or network

Set up @ wircless, broadband, dial-up, ad hoc, or VPN connection; or sct up @ router or access
point.

<) “? Set Up a Connection or Network
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Click on “Connect to a workplace”

Choose a connection option

Connect to the Internet

Set up a wireless, broadband, or dial-up connection to the Internet.

Em. Set up a new network
<2 Configure a new router or access point

% Connect to a workplace
et up a dial-up or VPN connection to your workplace.

@ L:n Connect to a Workplace

Click “Use my Internet connection (VPN)”

How do you want to connect?

>

Connect using a virtual private network (VPN) connection through the Internet.

N @ e

In Internet address put:-

ivpn.ncl.ac.uk

@ |__|“1 Connect to a Workplace

In Destination name put:-
University VPN

Tick the “Don’t connect now just set it up
so | can connect later” button

Click Next
Click Create

Click Close

Type the Internet address to connect to
Your network administrater can give you this address,

Internet address: ivpn.ncl.ac.uk

Destination name: University VPN

[ Use a smart card

'5' [] Allow other people to use this connection
This optien allows anyone with access to this computer to use this connection,

[¥] Don't connect now: just set it up so I can connect later



http://connect.ncl.ac.uk/students/#docking
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In the Network and Sharing center click on
“Change adapter settings”

Right-Click on the “University VPN” and
Click on Properties

Click on the “Security” tab

Change “Type of VPN” from Automatic to
Point to Point Tunneling Protocol (PPTP)
Click OK

Connect to VPN (Needed for both Wireless and Docking)

Click on the Network icon in the taskbar

Click “University VPN”
Click “Connect”

Enter your University username and password

Domain = “CAMPUS”

Click Connect.
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= University VPN Properties E

| General | Options | Securty | Networking | Sharing |

Type of VPN:

[Mmaﬁc

Automatic

Paint to Point Tunneling Protocol (PPTF)
Layer 2 Tunneling Protocol with [Psec (L2ZTP/IPSec)
Secure Socket Tunneling Protocol (SSTP)
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&« Connect University VPN

User name:
Password:

Domain:

[] Save this user name and password for the following users:

Me only

@ Anyone who uses this computer
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ﬂdpj

=




ISS Helpdesk Adviser Guide Sep 2010
Common Problems

Error 800 :-

DHCP
Click on the Network icon on the taskbar

Click Open Network and Sharing Center
Click Change adapter settings

If you are using Docking (with a network cable) Right click on “Local Area Connection” and select
“Properties”

If you are using Wireless; Right click on “Wireless Connection” and select “Properties”
Select Internet Protocol Version 4 (TCP/IPv4) then press the Properties button
Make sure the Following are selected:

e Obtain an IP address automatically

e Obtain DNS Server address automatically

Click OK then Click OK again
Firewalls

Certain Firewall block VPN connection so if you are having problems try temporally turning off the firewall
then trying to connect. Windows Firewall does not block VPN connections so you can always leave that one
on.

Web Page Problems :-

Internet Explorer Reset

If you can connect but have problems with Internet Explorer crashing or certain pages not opening try
Resetting Internet Explorer Settings back to default (Does not delete Favorites) :-

e Close Internet Explorer
e Click Win7 Start Button
e Type inetcpl.cpl in the search box, and then press ENTER:

The Internet Options dialog box appears.

e C(Click the Advanced tab.

o Under Reset Internet Explorer settings, click Reset. Then click Reset again.

e When Internet Explorer finishes resetting the settings, click Close in the Reset Internet Explorer
Settings dialog box.

e Start Internet Explorer again

If you still have problems connecting your laptop, ISS have Network Connection Clinics in the Old Library
Cluster room Monday-Friday 10am-4pm

If you believe there to be a fault with your network point in your room; then go to
http://www.ncl.ac.uk/accommodation/current/repairs/network-testing-booking/ and book a network
tester.



http://www.ncl.ac.uk/accommodation/current/repairs/network-testing-booking/

