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If you still have problems; Network Connection Clinics are in the Old Library Cluster room Monday-Friday 10am-4pm 

Help also available at http://connect.ncl.ac.uk/ 

 

Windows XP - Wireless Setup 

  

 

Double Click on the task bar (Bottom right corner of the screen) 

 

Click “ncl-uni-wifi-setup” from the list of Networks and 
click “Connect” 

 

You are now connected to the Setup Wireless which lets you download the program to install the 
correct certificates for Newcastle-University Wireless. (You cannot use Setup wireless for normal 
web browsing) 

 

Click the “Start Button” (Bottom left corner of the screen) 

 

 

Click on “Run” 

 

Enter the following address then click “OK” 
http://connect.ncl.ac.uk/services/netapp/ 

 

 

You will now be connected to the Connect page with a link to the Campus Network Setup program; 

click the  button and save the file. 

 

Locate the Campus Network Setup program and double click on it 

 

Click “Wireless” Tab  

 

Select “Newcastle University” 

 

Enter your University Login name and Password 

 

Click “Install” 

 

 

 

         

Connect to “Newcastle-University” wireless access point 

 

Double Click or on the task bar (Bottom right corner of the screen) 

 

Click “Newcastle-University” from the list of Networks.  

 

Click “Connect” 

(Connect to this network every time you want to use Wireless at Newcastle University) 

http://connect.ncl.ac.uk/services/netapp/ 

http://connect.ncl.ac.uk/services/netapp/
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If you still have problems; Network Connection Clinics are in the Old Library Cluster room Monday-Friday 10am-4pm 

Help also available at http://connect.ncl.ac.uk/ 

 

Windows XP – Docking Setup 

(Halls of Residence with a Network Cable) 
 

Connect the “Network Cable” to your PC 

 

Click the “Start Button”  (Bottom left corner of the screen) 

 

Click on “Run” 

 

Enter the following address then click “OK” 
http://connect.ncl.ac.uk/services/netapp/ 

 

 

You will now be connected to the Connect page with a link to the Campus Network Setup program; 

click the  button and save the file. 

 

Locate the Campus Network Setup program and double click on it 

 

 

 

 

 

 

Click “Install VPN client” 

 

 

 

 

 

 

Click “Yes”  

 

 

 

 

Select “My use only” and tick the box 

next to “Add a shortcut on the desktop” 

 

 

Click “OK” 

 

 

 

You will now have a Shortcut on the desktop; each time you want to connect to the 
internet using Docking you need to double click the icon and enter your University 
Login name and Password then click connect.  

http://connect.ncl.ac.uk/services/netapp/ 

http://connect.ncl.ac.uk/services/netapp/

