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Currently the following cards are accepted:-
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Common Mistakes with Card Payments

e When using Maestro or Switch cards please enter the long payment number
(normally 18 or 19 digits depending on the card issuer) displayed in the
centre of the card, not the smaller account number at the base of the card.

«» NatWest

e Some Visa Delta cards have issue numbers; do not enter this, as it is not
necessary, and may cause payment authorisation problems when processing
your order.

e Please be aware when entering the card number that it needs to be entered
as a continuous line, with no spaces or dashes.

e Visa Delta is separate from Visa. If you have selected Visa and you are trying
to enter a Visa Delta card, this system will reject the card. If you are unsure
as to whether your card is a Delta card, you can look for the Delta symbol
(Usually on the back, in the right hand corner) if your card has this symbol
then you are using a Delta card.

e Where can | find the 3 digit Security Code?
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