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As a parent*, there are lots of questions you will
have when helping your son or daughter to
choose a university, such as: What happensin
the application process? What supportis
offered to students? What is the situation
regarding student finance? What are the career
options available? And, most importantly, is the
choice they make going to be right for them?

This Guide will help you support your son or
daughter through this process by summarising
the key decisions that they will need to make,
aswell as by providing information about
studying at Newcastle.

If you would like to find out more about the issues
surrounding university education, each year Newcastle
University organises a Parent and Carer Information Event.
This event is for parents of pupils who are currently
studyingin Year 11 or Year 12 (first-year college) but is
open to any parent who has an interest in finding out more.

The programme offers a range of informal sessions, giving
you the opportunity to have your questions answered. The
sessions look at the application process, student support,
finance, student life and supporting your son or daughter
through their university course. There is also an opportunity
to take a tour of our campus. For more information,
including the date and venue of the next event, please see
our website:

www.ncl.ac.uk/undergraduate/parents/event
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* Please note: we use the terms parent, son and daughter
throughout this Guide for simplicity, but we appreciate that
many of you may be carers, legal guardians or step-parents.
The information is aimed at anyone who fulfils a parenting
role for a young person in the UK who is considering a
university education.



Choosing the Right Course and University

With over 50,000 courses to
choose from at over 300
institutions across the UK,
choosing the right course and
university can seem daunting.

It is important that your son or daughter gathers
as much information as possible about the
universities that interest them. They need to
find out about the quality of teaching and
facilities, what support services are available
and the opportunities on offer to develop their
personal skills, make friends and have fun.

As a starting point, they will need to consider:

e the subject(s) they want to study — which
universities offer their subject and does the
course include topics suited to their interests,
abilities, and any career paths they are
considering?

e the type of teaching and assessment
they prefer

e entry requirements

e the kind of university they want to attend —
for example; campus or city based,
traditional or modern

Other factors affecting their choice of university
might be distance from home, reputation,
geographical location, cost of living, and
student facilities. Having the right ‘feel’ can
also make a big difference, so it’s important to
visit as many institutions as possible to compare
environments. This can be done any time before
or after the UCAS application deadline, as long
as your son or daughter has had the chance to
visit beforethey make their final firm and
insurance choices.

At Newcastle, we produce a handout called
Choosing a Course and University which gives
further advice on the main issues. See Further
Information on the back cover of this Guide
for details.

To find out more about the courses on offer at
Newcastle, order a copy of our Undergraduate
Prospectus from: www.ncl.ac.uk/undergraduate

Visiting Newcastle
If you are interested in visiting the
University, our 2010 Visit Day dates are

Friday 2 July, Saturday 3 July and
Saturday 2 October. Details can be
found at: www.ncl.ac.uk/visit




The Application Process 2011 Entry:
A Step-by-Step Guide

To help you understand and support each stage of the application process,
we have produced a a schedule of what your son or daughter will be
expected to do from the Spring term of Year 12 (first-year college).

March 2010 Start researching options in higher ~ September 2010 Start to complete the UCAS
education with careers tutors at school or college.  application, listing up to five course choices (a
If possible, attend a higher education convention ~ maximum of four for medicine, dentistry or

to gather more information (these take place veterinary courses) and ensure that it is
throughout the UK from March onwards). submitted to UCAS by the correct deadline.
UCAS will then send the application to each Types of Responses:
April — October 2010 Narrow down the choices chosen university for consideration. Often Unconditional offer: A place has been offered
of courses and institutions. Attend Visit Daysat ~ schools/colleges set an earlier deadline to with no conditions.
the shortlisted institutions to help make the allow time to complete references. Conditional offer: A place has been offered
right decision. provided that certain conditions are met
UCAS Application Deadlines: (eg certain grades).
Summer Holidays 2010 Use this time to Most courses: 15 January 2011. Unsuccessful application: The institution has
finalise choices and think about the information ~ Oxford, Cambridge, and courses in Medicine, decided that it is unable to offer a place.
to be included in the UCAS (Universities and Dentistry and Veterinary Science:
Colleges Admission Service) application. 15 October 2010.
UCAS is the clearing house for all full-time
undergraduate degree programmes at British Please note: UCAS dates and deadlines are
universities and colleges. Applicants submit correct at the time of going to press (May 2010)

their application via the UCAS website and this but are subject to final confirmation by UCAS.

is then forwarded to the relevant universities

for consideration. October 2009 — March 2011 Official decisions
from universities will be sent to you through the
UCAS online Track system. Most universities
will probably send a separate invitation to an
interview or a subject-specific open day.




Final Choices:

After decisions from all universities are
received, it is time to make a firm choice and an
insurance choice. If an offer is not made by any
of the five choices, UCAS Extra provides the
opportunity to make further course choices
(one at a time) through UCAS.

Firm choice: This should be the offer that the
student would most like to accept.

Insurance choice: This may be used as a
back-up to a firm choice. The conditions of
offers accepted as insurance are usually easier
to meet than those of offers accepted firmly.

If an applicant is not accepted onto the firm
choice course but meets the conditions of the
insurance choice, the insurance choice course
will accept the applicant.

February 2011 Complete the relevant
application forms for financial support by

visiting: www.direct.gov.uk/studentfinance

All applicants should fill in the relevant forms,

even if they don’t think they are eligible for help.

Summer 2011 Results for a range of
qualifications are issued at different times
throughout the summer, but one big date to
note will be in August 2011, when A level
results are expected to come out. If the
conditions of the firm choice offer are met —
congratulations! UCAS will be in touch to
confirm a place. If your son or daughter does
not quite meet the firm choice offer conditions,
they may still get accepted, and UCAS will
inform them of this. If they are not accepted
onto the firm choice course but meet the offer
conditions of the insurance choice course, a
place on this course will be confirmed by UCAS.

The UCAS Clearing Service can provide
additional options for applicants who do not gain
a place at either their firm or insurance choice
course. During the Clearing period, information
about course vacancies at Newcastle can be
obtained from our website or by calling the
Newcastle University Clearing Helpline, which
will be advertised on our website. Please note,
demand for Clearing places is very high, sowe
advise you to do this as soon as possible.

Visit www.ucas.com for more information on
courses and institutions, higher education
conventions and the application process.

At Newcastle, we also produce a handout called
Applying to Higher Education which offers
useful advice. See Further Information on the
back cover of this Guide for details.



Choose Newcastle

‘Newcastleis a perenially popular History o N The most recent Times Hig/jer Education
choice with applicants, and small Newcas’FIe University ha;atradltlon of Supplement stude'nt experlencg survey
, . . academic excellence going back more than ranked Newcastle in the top 20 in the UK
wonder.'lt S 90t an |mpreSS|ye 175 years from its origins as a School of for student experience.
academictrack recordandis Medicine and Surgery in 1834. Located in the
located inacity thatinspires heart of Newcastle city centre, it is one of Inthe National Student Survey 2009, our
immense affectionin locals Britain’s leading universities and home to a overall satisfaction rating rose one per cent to
and visitors alike.’ cosmopolitan community of over 18,000 87 per cent against a national average that fell
. . . . students and 4,500 staff. If you're interested one per cent to 81 per cent. This endorsement
The Guardian University Guide 2010 in reading more about the history of our from our students means that Newcastle
University, visit: www.ncl.ac.uk/about scores highly against comparable universities
for academic support and the provision of
Academic Excellence learning resources.
Newcastle has an international reputation for
high-quality teaching, underpinned by We care about the value of your son or
world-class research. We offer around 200 daughter’s experience, and our degrees are
undergraduate degrees in a broad range of regularly reviewed to make sure they reflect the
subjects spanning arts, social sciences, most recent subject developments and meet
business and law, medical sciences, life market and employer needs. We listen to what
sciences, physical sciences and engineering. our students want and involve them in the

development of our degrees and relevant
University decision-making processes.

International Research

Teaching at Newcastle benefits from our
recognised excellence in international research;
we were rated as one of the UK's top 20 research
institutions in the 2008 Research Assessment
Exercise (RAE) which is the latest official UK
survey of research quality in universities and
higher education colleges.




Our reputation for research has not only helped
to attract the very best teaching staff, it has also
inspired a superb quality of teaching, with
cutting-edge research expertise feeding directly
into our undergraduate teaching programmes.

State-of-the-art Facilities

As one of the UK's leading universities, we are
committed to providing the best student
services and facilities and have invested a
massive £200 million in improving the campus
in recent years. This includes our brand new
£35 million King’s Gate building, housing our
award-winning Student Services and providing
drop-in services with the very latest technology.

Our University Library Service is the only
university service in the UK to be awarded a
coveted Charter Mark for excellence five times
in arow, in recognition of its high-quality
learning environment.

We are a leading university in providing
technology-based support for our students. Our
Blackboard virtual learning system allows
students to submit work online, access reading
lists, take part in online discussions and e-mail
their academic tutors. The ReCap lecture
recording service allows students to review
lectures and other recorded materials,
enhancing their understanding of complex
topics and assisting their exam revision.

To find out more about our outstanding teaching
and learning facilities and courses on offer, visit:
www.ncl.ac.uk/undergraduate/facilities

‘I chose to study at Newcastle University for two
reasons: the University and the city. | think that when
you apply for university it is important to ensure that
you are equally happy with both. The culture of the city
is fantastic and I love that the location of the University
campusis so centraland accessible. Peoplein
Newcastle are friendly and the student social life here
issecond tonone.’

Rebecca, Media, Communication and Cultural Studies BAHonours




Graduate Success

Anongoing programme of investment in first-class facilities and our
award-winning services ensure that our graduates leave Newcastle

with much more thanadegree.

We take the success of our students very
seriously and have one of the best graduate
employment records in the country. In 2008,
more than 9 out of 10 of our graduate leavers

entered employment or further study within six
months of graduating.

Working with Employers

We are one of the top 20 UK universities
targeted by international, national and local
prestigious graduate employers seeking high-
quality graduates. Over 300 employers come to
campus during the academic year to run events,
attend fairs and give presentations. We also

work closely with employers to ensure that our
degree programmes meet industry needs.

‘We have always found Newcastle

graduates to be excellent recruits

for both work placements and our

permanent graduate scheme.
The development provided by the
University in business awareness
and personal development skills
makes Newcastle graduates
extremely sought after by
recruiters like myself.’

Elaine, Learning and Development

Co-ordinator, Wellstream International
Limited




Award-winning Careers Service

Not only has our Careers Service won seven
national careers awards in recent years, it was
also the first higher education careers service
to be awarded the Matrix Quality Standard for
the high standard of information, advice and
guidance on offer.

Our innovative Careers Service supports
students in career planning from the very
beginning of their time at Newcastle, to
graduation and beyond. Our students can
continue to access its services for up to three
years after they graduate absolutely free!

You can find out more about career success at:

www.ncl.ac.uk/undergraduate/careers

We also have careers information linked to all
course information on our website — just use

the Course Finder search on our undergraduate

web pages:
www.ncl.ac.uk/undergraduate

More than a Degree ‘The Careers Service is known as
At Newcastle we recognise that skills and oneofthe bestin the country and
from my experienceittrulyis.

They have helped me with my CV

experience, in addition to qualifications,
will set your son or daughter apart in the
world of work, and we aim to ensure that our
students have the maximum opportunity to and on top of this | was able to
develop as individuals and make the most take partina 15-day placement
of their potential. Over 65 per cent of ina SChOOl., which | was pa|d for.’
advertised graduate jobs are open to
graduates of any discipline, and this is
just one of the reasons why we place
such emphasis on our wide range of
development opportunities.

Alice, Economics and Mathematics
BSc Honours

We have a University-wide initiative
called ncl+, which is designed to equip
students with skills such as budgeting,
communication and leadership.

Services which offer opportunities to develop
these skills through extra-curricular activities,
work experience or volunteering include:

e the Careers Service

e the Sports Centre

e the Students’ Union Society services,
including societies, clubs, and the student
newspaper and radio station

e the Open Access Centre equipped with self-
study language learning facilities

To find out more, visit:
www.ncl.ac.uk/nclplus




Campus Life

There are plenty of activities on
offer on our campus and lots of
support available to ensure that
your son or daughter makes the
most of their time at Newcastle.

The Students’ Union

Newcastle was rated the joint best university for
social life in the 2009 Times Higher Education
Supplement survey of student experience.

The four-storey Students’ Union Building is the
main social destination for students at the
University. It is the place to take a break, join

in activities and meet new people. Run by six
full-time and 19 part-time officers who are
elected each year, the Union organises a regular
programme of entertainment including quiz
nights, comedy events and popular club nights.

Our diverse student community provides plenty
of opportunities to get involved in extra-
curricular activities. The Students’ Union
supports over 140 societies, 57 sport clubs,
many volunteering initiatives, and lots of other
activities that appeal to our students.

The Union offers fantastic opportunities for
students looking to gain media experience,
with the award-winning student newspaper,
The Courierand a student radio station, NSR.
Our students also contribute to activities and
projects in the local community, and the Union
is involved in campaigns throughout the year,
including Health Awareness, and Raising and
Giving (RAG).
www.ncl.ac.uk/undergraduate/life/union
www.unionsociety.co.uk

Sport

Newcastle is one of the top universities in the
UK for competitive sport and we achieved a top
10 position in the 2008 — 09 British
Universities and Colleges Sport (BUCS)
rankings. Our first-class sports facilities include
a state-of-the-art fitness centre and 45 acres of
sports pitches. As well as the sports clubs
organised by the Union, there is an intramural
sports league where students can form their own
teams and complete in weekly recreational
leagues. The University also supports a number
of world-class athletes through its Elite Athletes
Squad, whose former members include
Olympic gold medallist rower Ed Goode and
Newcastle Falcons rugby star Tom May.

‘In terms of social facilities, the Union at

Newcastle rivals any other university |
have visited. This really is the heart of
the University. Partying aside, itisa
great place to meet friends and have a
cheap lunch or join one of the many
student clubs and societies.’

Kate, Law graduate, currently working as a solicitor




Student Support

We do everything we can to make the transition to
university life as easy as possible. Our integrated
support services provide specialist assistance to
students on a wide range of issues, from finance
to accommodation and emotional wellbeing.

Our tutorial system ensures that students
progress through their studies in a supportive
environment. From the start of their course,
students are assigned a personal tutor

who monitors their progress and meets to
discuss any academic or personal concerns
they may have.

The Student Advice Centre, based in the
Students’ Union, provides independent
professional support on issues such as finance,
academic problems and housing.

Our Student Wellbeing team of professionally
qualified counsellors and advisers offers
further support for students with concerns
about life at university, family difficulties or
emotional problems. The Student Wellbeing
Service adheres to a confidentiality policy,
and our practitioners work to a strict code of
ethical practice.
www.ncl.ac.uk/undergraduate/support

Disability Support

The Disability Support team, which is part of the
Student Wellbeing Service, provides confidential,
individual advice for current and prospective
students, including information about the
University’s facilities and, if appropriate, advice
about applying for Disabled Students’ Allowances.

If your son or daughter has a disability, or a
specific learning difficulty, one of our advisers
will be happy to discuss any additional support
they may require.
www.ncl.ac.uk/wellbeing/disability-support

‘Throughout my time at Newcastle
there have always been plenty of
people to turntofor support,
from tutors and lecturers, to
services run by students.’

Jonny, Sociology BAHonours




City Life

Twice voted best university city
inthe UK*, Newcastle’s popularity
with studentsisn’t just down to
the warm welcome of the local
people and the great nightlife.
Newcastle is avibrant, cultural
city with a low cost of living and
an enviable proximity to both
coastline and countryside.

* MSN Travel Website (2009) and a survey
by accommodationforstudents.com (2008)

World-class Culture

Newcastle retains its historical charm, with
more listed Victorian and classical Georgian
buildings than anywhere else in the UK (outside
of London and Bath). The NewcastleGateshead
Quayside boasts a multitude of stylish hotels
and designer bars, alongside an impressive
range of cultural and architectural developments
such as the BALTIC Centre for Contemporary Art
(the biggest gallery of its kind in the world), the
award-winning Gateshead Millennium Bridge
and the Sage Gateshead music centre.

Something for Everyone

With a fantastic range of restaurants, live
entertainment, and festivals and events
throughout the year, there is always something to
do in Newcastle. As well as the excellent choice
of shops in the city, just a ten-minute drive away
you'll find the Metrocentre, the largest shopping
and leisure centre in Europe.

There are plenty of ways to spend a great night
out in Newcastle, with hundreds of bars, clubs
and restaurants, great music venues and a
thriving theatre scene. For a more leisurely
pace, the breathtaking unspoilt countryside and
spectacular beaches close to the city offer a
perfect opportunity to get away from the crowds.

Getting Around

Newcastle is a very compact city, with safe and
accessible public transport. We have one of the
best transport systems in the UK, centred on the
Metro rail system, and extensive bus networks.
Train and coach links with the rest of the country
are excellent and most bus and rail companies
offer student reductions on travel tickets. A
good road network provides fast motorway links
with all major cities in the UK. Newcastle
International Airport connects the city to many
parts of Europe as well as with the rest of
Britain, and the airport is connected to the

city centre by the Metro.

One thing is for sure, Newcastle is an exciting
place to be a student and a great weekend break
for visiting parents!
www.ncl.ac.uk/undergraduate/newcastle
www.visitnewcastlegateshead.com



Student Accommodation

If your son or daughter is moving away from home it’s important they

find the right place to live, and at Newcastle we work hard to meet the
accommodation needs and preferences of our students.

Accommodation Guarantee

During the first year of study, our students
are guaranteed a place in University
accommodation, provided they:

e are afirst-year undergraduate coming alone
to the University for the full academic year

e live in an area from which it would be
unreasonable to commute to the University
by public transport (determined by distance
and travel time)

* have accepted our offer of a place on a
course at the University as their firm choice

e complete and submit the online
Accommodation Application Form by 30 June
of the year they are due to begin their course

If your son or daughter is not covered by the
guarantee, they are still welcome to apply for a
place in University accommodation. If they live
within reasonable commuting distance of the
University, they should apply in the usual way.
If we are unable to offer them a room at the start
of term, we may be able to arrange temporary
accommodation or they may be asked to live at
home until a room becomes available. Most
students are usually accommodated within

the first term.

Types of University Accommodation

We have a variety of affordable accommodation,
ranging from catered accommaodation to self-
catered flats. All University accommodation is
within a three-mile radius of the campus and
around half is within a 10-minute walk. In all
University single-student accommodation,
heating and lighting costs, student contents
insurance and Internet charges are included in
the rent. All University student rooms have
network connections for personal computers or
laptops. We also have a number of rooms for
students with special requirements, such as
mobility support. To find out more about our
accommodation options, please see Further
Information on the back cover for details of how
to order our Student Accommodation brochure.
www.ncl.ac.uk/accommodation

A Safe Place to Live

Our catered accommodation has wardens on
hand to provide welfare support, and the self-
catered accommodation benefits from a
24-hour security team which provides support
in case of emergencies. Many sites also have
entry-phone systems and CCTV.

Applying for Accommodation

Candidates can apply for accommodation as
soon as they receive an offer from the University
via the online form on the Accommodation
Service website.
https://accommodation.ncl.ac.uk/apply

The Accommodation Application Form must
then be submitted online by 30 June 2011 if
they are due to start in September 2011.

Late, insurance or Clearing applicants will

be advised about the accommaodation options
open to them. If we are unable to place them
in University accommodation for the start of
term, they will be given details of temporary
housing until aroom becomes available.
Most students are accommodated within the
first few weeks of term.

Private Accommodation

If your son or daughter is not eligible for
University accommodation or would prefer to
live in private-rented accommodation, the
Accommodation Service can offer advice and
assistance on finding private accommodation.
Newcastle has a wide range to choose from and
details of flats, houses and lodgings can be
found on the Accommodation Service website:
www.ncl.ac.uk/accommodation/private

After ayear in University accommodation,
most students choose to move into private
accommodation with friends. The
Accommodation Service provides advice on
how to find private accommodation. They can
also check tenancy agreements and liaise
with landlords on behalf of students.




Money

Financeis a big concern for the parents of anyone going into higher
education. Hereis an overview of the costs involved and the financial
supportthatyour son or daughter may be entitled to.

Tuition Fees

We will be charging a tuition fee of £3,290 per
year for all eligible full-time courses for 2010
entry. The tuition fee for 2011 entry will be
slightly higher than this.* The tuition fee does
not have to be paid upfront. Instead, students
can choose to defer making repayments until
after they graduate and are earning over
£15,000 per year by taking out a ‘fee’ loan.

Student Loans

Alongside fee loans, student loans to support
living costs such as accommodation, food and
travel are also available for each year of a
student’s course.

Government Grants

Depending on your household income, your son
or daughter may be eligible for a grant of up to
£2,906 per year (2010 entry)* in government
financial support, which does not have to be
paid back.

Newcastle University Bursaries

We aim to admit the brightest and best
students, regardless of background, and
provide additional financial support in the
form of a means-tested Newcastle University
Undergraduate Bursary —worth up to £1,500
per year for eligible students — which does not
have to be paid back.

Students who are eligible for a Newcastle
University Undergraduate Bursary based on
financial grounds may also be eligible for a
further Newcastle University Achievement
Bursary worth up to £750 per year if they
achieve high entry grades.

Newcastle Excellence Scholarship Scheme
We also offer a range of scholarships and other
awards to recognise and reward outstanding
achievement and ability. These Scholarships
are awarded solely on academic achievement,
do not have to be repaid, and can be worth up
t0 £2,400 each.

Additional Help

This is available for specific categories of
students, such as disabled students and
students with children.

Cost of Living

Student loans are available to support living
costs for each year of your son’s or daughter’s
course, and it is useful to research living costs
in the locations they are considering. The cost of
living in Newcastle is generally lower than many
other parts of the UK and there are many student
discounts to be found in the restaurants, bars
and shops. The Careers Service can also help
students looking for a suitable part-time job.
Most student accommodation is a walk or short
bus/Metro ride from the University campus,
which means transport costs are kept to
aminimum.

Further information on student living costs and
all other aspects of student finance is available
in our Guide to Student Finance brochure or
online at: www.ncl.ac.uk/undergraduate/finance
For information about applying for financial
support visit:
www.studentfinanceengland.co.uk

*At the time of going to print, figures for 201 1 entry had not been released.



Welcoming Students to Newcastle

If your son or daughter is accepted onto a course at Newcastle,
we will do everything we can to help them adjust to university

life as soon as possible.

In August 2011, they will receive a copy of
our Pre-Arrival Information booklet, which
details everything they need to know about
registering at Newcastle University. They will
also receive information about the range of
social activities that are available to help them
settle in. We even have an interactive website
for new students to help them meet their future
classmates and friends before they arrive,
which includes messaging facilities, advice on
university life and an online student store.

We want our students to feel at home as
soon as possible, and the social activities
that take place during the first week aim to
do just that! Freshers’ Week, organised by
students, is an excellent introduction to
student life in Newcastle with a variety of
events to suit everyone’s taste, and is a great
way of making new friends. Over 300
student volunteers are involved in looking
after new students, ensuring they're
included in what’s going on, and helping
with any concerns or queries. Our student
volunteers will even ‘meet and greet’
students arriving in Newcastle and at
University accommodation to make sure
they know where to go.

During Freshers’ Week new students also
register at the University and familiarise
themselves with the range of academic and
support services that we provide. Academic
schools also hold sessions so that new students
can meet other students on their course.

This friendly, supportive welcome ensures
that our students can relax and settle in before
teaching starts, and look forward to the

year ahead.

University is a fantastic experience, and
we want our students to enjoy every minute
at Newcastle!

www.ncl.ac.uk/undergraduate/support

‘The various activities organised
during the first week kept me
busy and were the perfect

opportunity to make friends.’

Yajna, Media, Communication and Cultural
Studies BAHonours




Further Information

More information on all aspects of studying at
Newcastle can be found in the Undergraduate
Prospectus or on the University’s website:
www.ncl.ac.uk/undergraduate

To view a copy of Applying to Higher Education,
Choosing a Course and University, Guide to
Student Finance, Student Accommodation,

or Support for Disabled Students, visit

our website:
www.ncl.ac.uk/undergraduate/contact

Alternatively, request a printed copy from:

Student Services
King's Gate
Newcastle University
Newcastle upon Tyne
NE1 7RU

United Kingdom

Telephone: (UK) 0191 208 3333

(International) +44 191 208 3333
Enquire online at: www.ncl.ac.uk/enquiries

Details are correct at the time of printing (May 2010).

This brochure is for information and guidance purposes only.

Disability Support

We welcome applications from students with
disabilities and this brochure is available in
alternative formats on request from Student
Services. Disability Support provides help and
advice whilst disabled students are at the
University, and makes every effort to provide a
suitable learning environment. If you would
like to discuss the facilities on campus and
any specific requirements, contact:

Student Wellbeing Service (Disability Support)
Telephone: (UK) 0191 222 7699
(International) +44 191 222 7699

Fax: (UK) 0191 222 5909

(International) +44 191 222 5909

E-mail: studentwellbeingservice@ncl.ac.uk
www.ncl.ac.uk/disability-support
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