International Student Barometer (ISB)

Boosting Response Rates
Actively encourage completion using a mobile device. Most people have at least one mobile device
and the ISB Survey can be completed on any device by following the personalised link emailed to
students. Wireless access is being continuously improved across campus (as a result of student
feedback!) which should make this really easy and convenient.
If possible arrange dedicated information sessions or set aside a brief amount of time at the start or
end of timetabled sessions for students to complete surveys on their own devices.

Engage Students
Task student ambassadors or stage reps with encouraging their cohort to take part in surveys by
posting on School/Programme social media. Encouraging discussion amongst student cohorts may
lead to positive suggestions for improvement. Announcements could also be made on Blackboard
community or module pages.
For all internal and external surveys it is important to ensure examples of improvements made both
in house and across the wider University in response to results are communicated widely. Try to
highlight what has been achieved at local level in response to past surveys of any kind.

Prizes to be won!
Don't forget to remind students that in return for their valued opinions, all respondents are entered
into a prize draw (see terms and conditions). In 2017, the prizes include:
 1st Place prize: 10.5-inch iPad Pro (one available to win)
 2nd Place prizes: iPad mini 4 (two available to win)
 3rd Place prizes: £20 Amazon gift card (20 available to win)

What does it matter anyway?
The Student Voice is an essential component of how the University does business. We need to hear
about student experiences and work with students to improve the student experience for them and
for future students. While feedback can be gathered in other ways such as through Student-Staff
Committees, student surveys give the opportunity to capture data that can be compared easily
between academic years and stages. Positive and negative responses are equally as important as we
need to know what we do well so it can be rolled out as best practice, and where we can improve to
help students have the best experience possible.
The higher the response rate to a survey, the more representative the findings should be.
If you have any queries regarding the ISB or any examples of efforts to boost response rates you
would like to share please newcastlestudentsurveys@newcastle.ac.uk.
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