
Researchers and students may need preparation 
before contact with participants with lived experience. 
e.g. accessibility needs, expectations around language, dress and behaviour.

Use plain, non-technical language 
and explain anything that might be unfamiliar.

Understand the research methods and approach, 
this is especially important with research on sensitive issues 
involving service users.

Ask for copies of the project ethics form, risk assessment, information sheet
and consent form, and raise any issues that concern you.

What financial (or in kind) resources are offered to cover your time and other costs? 
Will there be payment/vouchers for service users who take part in the research? 
(But be aware that student projects often don’t have a budget.)

What are the potential benefits for your organisation?
What is the time commitment, and other resources needed from you?

It’s reasonable to expect to have input into the research questions, 
based on your knowledge and priorities

If your organisation experiences high demand from the University, 
you could develop your own collaboration protocol to filter requests 
and ensure that partnerships are equitable.

What outputs are planned from the research? 
Discuss opportunities for commenting on these. 
Having your organisation credited, or sharing authorship 
if your input is significant.
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